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Product 
 
 Excellent emulsification of oily and greasy solids  
 Water softeners prevent calcium build up in machinery pumps and corrosion inhibitors 
 reduce potential damage to metal parts, increasing their life span 
 Drying agents ensure carpets is ready for foot traffic shortly after cleaning 
 Non sticky formula ensures carpets do not attract soil and stay cleaner longer 
 
All in one carpet spotter, pre-spray and extraction product developed to reduce cleaning inventory into one highly concentrated, 
effective and economical product. Effective on both wool and synthetic fibres. Works effectively in cold water. Can be used with all 
types of extraction machinery using either diaphragm, centrifugal or piston pumps. 
 

Technical 
 

Colour Blue  Product Code Outer Pack APN 

Odour Spicy aromatic   CHRC-200015A   (5L) 3 9324828001195 

pH 11.00 – 12.00  CHRC-200015     (15L) 1 9324828001201 

   CHRC-200200     (200L) 1 9324828001218 

      
 

Application 
 

Task Method 

 
 
 
 
 
 
 
Spotting 

1. Dilute 1 part SURGE to 5 parts water. 
2. Pre-test. Apply SURGE in an inconspicuous area and cover with a clean white towel. Leave for 5 minutes 

and check the towel for colour transfer. If evidence of colour transfer, do not proceed. 
3. Blot as much excess liquid as possible or remove solid soil before cleaning. 
4. Using a trigger spray apply diluted solution to the outside edge of the stain. DO NOT oversaturate carpet. 
5. Work product towards the middle of the stain with a clean white towel. DO NOT spread the stain by 

scrubbing with a sponge. 
6. Leave the product to remain on the stain for 2 minutes. 
7. Using a clean, wet, white towel blot the treated area. 
8. Repeat the process until no more soils come up in the towel. 
9. Always extract or rinse spotting solution to remove the stain and chemical residues. 
10. Repeat above until all stain is removed. 
 
NOTE: SURGE will generally remove stains of a protein or oil nature and some ink stains. SURGE will not 
remove old wine, tannin or soft drink stains although some may be lightened. 
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Extraction 
Machines  

For single pass hot water extraction, SURGE may be added directly to the tank of extraction machines. 
1. Vacuum carpet thoroughly and move furniture or place foil under legs. 
2. Dilute SURGE as directed:  

Heavy soil: 1 to 100 parts water 
Medium soil: 1 to 175 parts water 
Light soil:  1 to 300 parts water 

3. Pre-spot heavily soiled areas or stains with SURGE diluted 1 part with 5 parts warm water. 
4. Pre-test before use. Apply the diluted solution in an inconspicuous area and check for colour transfer. 
5. Extract carpets and leave to dry.  
6. Rinse the treated area with cold water and extract. 

Pre-spray  

For traffic lanes or heavily soiled areas, SURGE is suitable as a pre-spray detergent 
1. Vacuum carpet thoroughly and move furniture or place foil under legs. 
2. Dilute 1 part SURGE with 10 to 15 parts water. 
3. Pre-test before use. Apply the diluted solution in an inconspicuous area and check for colour transfer. 
4. Pre-spray the carpet. DO NOT saturate carpet however ensure it is evenly wet. 
5. Allow pre-spray to remain on the carpet for 3–5 minutes. Always work on a manageable area and DO NOT 

let pre-spray dry. 
6. Extract with cold water and leave carpet to dry. If necessary provide ventilation to reduce drying times. 

 
Note: If used on woollen carpets, always rinse with FIBRESAFE after use. 
 For best results use warm water at 70oC for wool carpets and water at 80oC for synthetic carpets. 
 When pre-spraying use a pressure sprayer or truck mount machine and focus on the traffic lanes for best results. 
 

Hazard Statement 
H315: Causes skin irritation. 
H319: Causes serious eye damage. 
H335: May cause respiratory irritation. 

 

Prevention 
P102: Keep out of reach of children. 
P261: Avoid breathing fumes, mists, vapours or spray. 
P264: Wash contacted areas thoroughly after handling. 
P280: Wear protective gloves, protective clothing and eye or face protection. 
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